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1 Introduction 
 
The BACAS NG system provides all of 
the functions that are required to 
administer cemeteries and crematoria. 
 
The system was first installed at 
Mortlake Crematorium in 1993 and 
now is used across the UK and Ireland 
by nearly 200 local authorities and 
private organisations. 
 
Over the 25 years the system has 
been developed with significant 
involvement of the system users.   
 
The BACAS system can be distributed  
using 
 
• A single computer 

 
• Standard local network 

 
• Thin Client technology 

 
• Web based systems (e.g. RDWeb) 
 
The system records information on the 
disposal of people who have died.  It 
cross references information linking 
graves, memorials, finance and other 
information ensuring that it is quick, 
efficient and easy to access 
information. 
 
In addition to the main system a 
number of other systems are offered, 
both  web based and mobile, that 
complement and enhance the 
functions of the main system. 
  

The main system provides the 
following functions :- 
 
• Burial Registers 

 
• Cremation Registers 

 

• Grave Register 
 

• Memorial Register 
 

• Diary 
 

• Invoicing and Receipting 
 

• Renewal administration 
 

• Risk Assessment 
 

• Action system 
 

• Ordering 
 

• Wide range of reports and 
correspondence 

 
The following functions are available 
 
• Mapping 

 
• Internet Funeral Director Booking 

 

• Internet Genealogy 
 

• Internet Memorial Purchase and 
Renewal 

 

• Link to music systems 
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2 Diary Function 
 
The BACAS system has a powerful 
configuration process that allows the 
users to alter the system without any 
programming.  This description of the 
system will explain how each main 
component can be configured. 
 
The Diary function allows the users to 
make bookings into the system.   The 
bookings can be made via the main 
BACAS system or by the Internet 
system BACAS web(Bookings).  Both 
systems use the same database but 
BACAS web(Bookings) accesses the 
database via a web api. 
 

 
 
The diary page can be viewed as   
 
• Single diary for a single day 

 
• All diaries for a single day 
 
• Single diary for a week 

 
• All bookings for a month 

 
• Internet/Phone bookings 

 

 

The users have complete control over 
the number and range of diaries that 
are in the system.  They can define 
 
• locations that relate to each diary 

 
• diary times that are available for 

each diary and day of the week 
 

• type of bookings that can be made 
for each diary 

 
Bookings will normally be made on the 
standard times that have been 
allocated but users can make bookings 
on the main system for any other time 
that is required.  Multiple bookings can 
be made for a single time. 
 
The single diary page, shown opposite, 
shows each booking on a separate line 
and gives the Name of the deceased, 
Person making the booking,  Location, 
Comments and Process indicator. 
 
The user can also navigate to other 
diaries, dates and views. 
 
In addition to the main system 
bookings can be made by authorised 
entities (normally funeral directors) 
using the web based system.  The 
system provides a diary view so that 
the person making the booking can 
see available time slots. 
 
The system can be adapted to provide 
a public diary for general viewing.  The 
user has the ability to configure the 
view to hide or show information. 
The system administrator can restrict 
the types of booking that are made,  
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the times and diaries that are 
available. 
 

 
 
The view above shows the template 
web(Bookings) page.  This page can 
be configured by any web designer.  It 
is independent of BACAS upgrades 
with the web api ensuring compatibility 
across versions. 
 
In addition bookings can be made 
using the BACAS telephone booking 
system.  This product, however, is 
technically out of date with most 
customers switching to web(Bookings). 
 
The diary can be configured by 
settings in the diary resource sub 
system and the diary configuration sub 
system. 
 
The screen below shows how a diary 
time set can be entered.  The system 
administrator can specify the booking 
times and if they are available to 
everyone or only to the main system 
users. 
 

  
This diary times can then be used to 
configure each day of the week for 
each diary as shown below. 
 

 
 
Finally the system’s administrator can  
specify which locations and booking 
types relate to a diary. 
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3 Burial Function 
 
The BACAS system allows the user to 
enter all the information relating to a 
burial directly from the diary or from 
the burial function. 
 
Typically the initial booking is made 
from a cemetery diary.  The user is 
presented with the burial screen that 
consists of a series of tabs that 
logically group the information that is 
shown or entered. 
 

 
 
The first tab is identical to the tab on 
the cremation screen and allows the 
user to view or enter the information 
that is normally required to make a 
booking.  This is date, time, cemetery, 
type of service, funeral director and 
name of deceased. 
 
In addition for logical grouping of 
information the address of the 
deceased is also shown or entered on 
this tab. 
 
Subsequent tabs allow the more 
general information on the deceased 
(e.g. age, gender, date of death etc.) 
to be entered).  Again there is an 
identical tab on the cremation screen. 

 
The burial tab is for entry of the burial 
information (e.g. grave reference, 
coffin information including dimensions 
and burial sequence).  This tab also 
shows other burials that are in the 
grave. 
 

 
 
This tab also allows access to the 
details of the exclusive rights of burial 
and ability to enter previous burials in 
the grave. 
 
The above tabs are the main tabs for 
burials.  In addition to these tabs the 
screen also has tabs for entering more 
service information, music information 
if required, Miscellaneous information, 
Finance and also the ability to 
generate variation orders for external 
contractors. 
 
The system also provides a screen for 
exhumations.  The booking of a burial 
or exhumation automatically updates 
the relevant registers including Body 
Part or Foetus Register. 
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Any bookings that are made can be 
accessed using BACAS’s powerful 
enquiry systems (See Enquiry 
Function). 
 
However the burial and deceased 
information are only one part of the 
information that needs to be entered 
for a burial system. 
 
The system allows information on 
graves to be recorded.   
 

 
 
The enquiry results screen above gives 
an overview of a grave.  Showing 
exclusive rights, burials, scatterings, 
memorials and other services that 
relate to the grave. 
 
Selecting the grave shows the grave 
screen.  This screens first tab provides 
general information on the grave and 
also shows the number of full burials 
and cremated remains in the grave. 
 
The screen at the top of the next 
column shows the memorial and 
services tab.  More detailed 
information on the memorial or service 
can be accessed by pressing the select 
button (See 5 Memorial Function). 
 

 
 
Subsequent tabs give details of 
interments, general notes, memorials 
and other services linked to the grave 
(See 5 Memorial Function), Risk 
assessments (See 7 Other Functions), 
Exhumations and Finance. 
 
The system holds a complete history 
of the exclusive rights of burials that 
relate to the grave. 
 

 
 
The system shows when a person(s) 
or organisation owned the rights of 
burials.  All transfer history is shown 
including a record of address or name 
changes. 
 
All documentation can be produced 
including digging instructions, deed of 
grant,  burial, exhumation and grave 
registers (See 8 Documentation 
Function). 
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4 Cremation Function 
 
The BACAS system allows the user to 
enter all the information relating to a 
cremation directly from the diary or 
from the cremation function. 
 
The system also allows the user to 
enter scattering bookings and 
differentiates between from remains 
originating at the local crematorium or 
from another crematorium. 
 

 
 
As can be seen from the screen above 
this screen’s first tab is identical to the 
first tab of the burial screen.  This 
highlights one of the principles of the 
BACAS system to ensure that the 
screens are as consistent as possible 
and thus ensuring that users quickly 
learn the system and when one part of 
the system is understood intuitively 
understanding other parts. 
 
In addition to this tab the Service 
Detail, Music, Deceased Details, 
Applicant, Memorials, Miscellaneous 
and Finance tabs are also identical 
because the information does not vary 
between burial and cremation.  It 
should also be noted that the 

scattering and cremation screens, 
apart from the title, are also identical. 
 
The system has this consistency due to 
the data architecture that also reduces 
the need to amend the system when 
regulations change because its 
flexibility frequently ensures it is 
already compliant. 
 
Cremations have two sets of 
information that is or may be different 
from a burial.  The first set of 
information is the medical information 
that is viewed or recorded from the 
Medical tab.  
 
Disposal information is recorded from 
the following tab. 
 

 
 
The tab shows when the cremation 
took place.  This would be the same as 
the service date unless cremated 
remains are held over. 
 
The information towards the right of 
the tab varies depending on the 
disposal method. 
 
The user can specify the method of 
disposal and the container types (See 
9 Configuration Function).  The 
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disposal method will be given a 
category that relates to the Cremation 
Society categories that is then used to 
generate the Annual Federation 
Report. 
 
Having recorded the disposal 
information the user can also generate 
a scattering or burial booking by 
initiating the booking from the disposal 
tab.   
 

 
 
Enquiring about a person who has 
been cremated shows the date they 
were cremated and in this case the 
date the cremated remains were 
scattered.  Most of the information for 
the scattering is the same as the 
disposal so the deceased information is 
linked to both bookings which ensures 
information is not entered twice and is 
consistent. 
 
The cremation screen can be displayed 
by pressing the Selection Button which 
is the blue hand at the top right hand 
corner of the screen. 
 
Just like the burial function the system 
can produce all of the reports that are 
required for a cremation.  These can 
either be printed from the cremation 
screen or from the Output Button that 

is on the left hand bar of the main 
BACAS screen. 
 

 
 
Reports are added/deleted or run time 
parameters altered from the systems 
configuration function (See 9 
Configuration Function). 
 
All documentation can be produced 
including daily cremation documents 
and cremation registers (See 8 
Documentation Function). 
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5 Memorial Function 
 
The BACAS system allows the user to 
enter all the information relating to a 
Memorial directly from a burial, 
cremation or scattering screen or also 
from the memorial function.  This 
function also allows the user to record 
services (e.g. Grave Maintenance,  
Exclusive Rights Extension etc.). 
 
The user can add/amend or delete 
sets of memorial types and is not 
limited by programming constraints. 
 
The system allows all the information 
that is required for a memorial and as 
with other screens is logically 
displayed on a series of tabs 
 

 
 
The first (General Information) tab 
shows all the basic information that 
includes memorial type,  start and end 
dates, memorial status,  brief financial 
information, permit number, Book of 
Remembrance display date. 
 
Like most screens important 
information is also repeated at the top 
of the screen.  On this screen this is 
the memorial type, applicant name, 
deceased name(s) and location of the 
memorial. 

 
The screen has a number of tabs apart 
from the General Information tab. 
 
The Applicant tab allows the user to 
either enter applicant(s) details or 
select from a drop down list box.  For 
ease of use and to relate information 
to a single client record the system 
provides a list of potential memorial 
applicants (e.g. Grave Owner, 
Cremation Applicant etc.). 
 
The Deceased tab allows the user to 
link deceased(s) to the memorial.  
There is no limit so all the service 
personnel on a war memorial could be 
linked. 
 
Finance tab for recording invoices and 
receipts for a memorial. 
 

 
 
Order tab that holds the memorial 
supplier and dates relating to the 
installation of the memorial plus 
quantities ordered. 
 
Description tab that holds inscription 
and motif details plus memorial size. 
 
Insurer tab that holds details on 
personal liability insurance. 
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Notes tab that allows miscellaneous 
information to be recorded. 
 
History tab that displays the history of 
the memorial such as transfer of 
ownership,  change of memorial 
location and other significant changes 
that may happen. 
 
The BACAS system also allows users to  
Renew memorials either individually or 
as a batch process.  The user can 
specify to renew one or more 
memorial types. 
 

 
 
The user can set a date range and 
memorial type.  This will create a list 
of memorials to renew.  The system 
can then print a letter for each 
applicant on the list. 
 
Like all functions the memorial 
function has a powerful enquiry facility 
(see 6 Enquiry Function). 
 
The renewal letters can also contain a 
set of unique codes and an amount 
that can be used by the applicant to 
renew the memorial using the BACAS 
web memorial system. 
 

 
 
The unique codes are entered as 
shown above.  The applicant can then 
press the Get Memorial button which 
displays more details of the memorial.  
The applicant can then hit the renew 
memorial which transfers them to your 
payment collection system.  When 
payment has been successfully made 
the memorial is automatically 
renewed. 
 
The system can also be used to sell 
new memorials. 
 

 
 
A range of reports, letters and other 
documents can be produced (see 
Document Function). 
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6 Enquiry Functions 
 
The BACAS system has a number of 
enquiry facilities.   Information can be 
found using a wide range of 
parameters. 
 
Each enquiry facility provides the user 
with a set of standard parameters as a 
default but the user is able to select 
other parameters using the criteria 
lists available. 
 

 
 
The screen above is the booking 
enquiry criteria screen that allows 
users to search on any type of 
booking.  This shows the power of 
searches the system provides.   
 
The standard criteria for searching for 
a booking are Forenames, Surname, 
Address, Post Code,  Register 
Reference, Booking Date, Date of 
Death but the user has a wide range 
of alternative criteria. 
 

The user can enter all or part of a 
criteria for any search (e.g. Find all 
people who have ‘ar’ in their name, 
‘street’ in their address and are 
female).  This selection produced the 
list below.  Note that the list can 
contain all types of bookings – Burials, 
Cremations, Exhumations, Scatterings 
and specials.   
 

 
 
The highlighted booking has identified 
that this person has a cremation and a 
scattering booking.   
 
The key information is shown and the 
relevant screen can be displayed by 
selecting the blue hand select button 
at the top right hand corner of the 
screen.  This will give all the 
information for the selected booking.  
The screen also shows any memorials 
associated with the deceased.  
 
The system can also generate reports 
from the search results (see Document 
Function) which can also be emailed. 
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The report shown at the bottom of the 
proceeding page shows each person 
identified by the search.  Their age, 
date of death, date of  burial or 
cremation, their burial or cremation 
reference and if relevant where they 
were buried or scattered.  This report 
can also be emailed. 
 
The enquiry above is for all bookings 
but you can also do the same search 
but restrict the search to only burials,  
only cremations or only scatterings. 
 
The system also allows the user to 
search by grave.  Again the user has a 
choice of a range of criteria.  The 
screen below shows the results of 
searching for all the graves in a 
particular section. 
 

 
 
The results, similar to the booking 
display,  give an overview of each 
grave showing the owners, burials, 
scatterings and memorials associated 
with each grave.  Clicking the select 
button displays all the information on 
the memorial. 
 
The enquiry can be broadened to 
provide other spatial features like 
benches or plaques on memorial walls. 
 

The screen below shows the results of 
a memorial search. 
 

 
 
The resulting search overview shows 
the type of memorial, applicant name, 
deceased and locations linked to a 
memorial.  Clicking the select button 
displays all the information on the 
memorial. 
 
In addition to these enquiries the 
system also provides the users with 
the following searches. 
 
• Account Code Search 

 
• Actions Search 

 

• Client Detail Search 
 

• Funeral Director Search 
 

• Invoice Search 
 

• Receipt Search 
 

• Risk Assessment Search 
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7 Other Functions 

 

The BACAS system has a range of sub 

functions that are part of the main 

system and a few modules which are 

additional to the main system. 

 

7.1 Mapping (Extra Module) 

 

The BACAS system can display where 

a grave or memorial is on a plan and 

display grave or memorial information 

that is in BACAS from the plan. 

 

 
 

Any grave location is identified by 

pressing the map button on the grave 

or location screen.  The grave number 

and first person buried in the grave is 

also displayed. 

 

The mapping system allows queries to 

be displayed (e.g. Unpurchased 

Graves,  Graves that have failed a risk 

assessment) as well as showing the 

other grave references or first burials 

in adjoining graves to the targeted 

grave. 

 

The mapping display can be printed or 

emailed.  The display shows not only 

the area on the plan but also the 

location of the grave in the cemetery. 

 

  
 

7.2 Finance 

 

The BACAS system allows the user to 

generate invoices and receipts that can 

be produced either singularly or as a 

batch.  The finance items can be 

viewed and associated with any 

booking, grave or memorial. 

 

The users can create, amend and 

delete fees and charges. 

 

The system cross references financial 

item with applicants or organisations 
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and also with specific records in BACAS 

(e.g. Cremation booking or Memorial). 

 

 
 

The enquiry system allows the users to 

identify and view invoices and receipts 

using a variety of criteria. 

 

 
 

BACAS can also produce an accounting 

extract file to feed into most 

accounting systems. 

 

7.3 Number Generation 

 

BACAS can generate the burial, 

cremation, exhumation and scattering 

references.  It automatically identifies 

foetal remains and body parts and 

generates the relevant number. 

 

 

7.4 Exhumations 

 

BACAS records all the details relating 

to exhumations.  The process is similar 

to the entry of a burial. 

 

7.5 Risk Assessment (Extra Module) 

 

BACAS provides the function for users 

to record the results of risk 

assessments.  The main recording and 

reporting is standard to BACAS but an 

additional module allows information 

to be down loaded and uploaded to a 

mobile devise so that assessments can 

be undertaken in the cemetery. 

 

7.6 Actions 

 

The BACAS user can define a range of 

events that trigger actions.  Typical 

actions that the system may process 

are a complaint resolution,  toping up 

of a grave,  annual mason public 

liability letter. 

 

7.6 Document Management 

 

BACAS allows a range of file types 

(e.g. jpg, pdf, doc etc.) to be linked to 

a record in BACAS.   

 

7.8 Links 

 

The system can export to accounting 

and other systems and also link to 

music systems and address gazetteers. 
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8 Documentation 
 
The BACAS System provides a 
comprehensive range of documents.  
There is a growing library of nearly 
8,000 documents.  The design of the 
system ensures that a document 
created for one user is then available 
to all the other users. 
 
Documents are easily added or deleted 
using the Output Settings screen 
below. 
 

 
 
New documents can be copied to the 
report folder and then added to the 
system.  No of copies, paper type etc. 
can be specified for each document. 
 
Reports can then be printed, saved or 
emailed using the BACAS output 
facilities.  Reports are either printed 
from the output function or from an 
individual record (e.g. Cremation, 
Grave or Memorial screens). 
 
The screen at the top of the next 
column shows a typical list of 
management reports.  The system 
allow sets of reports to be logically 
grouped. 
 

 
 
Below is a small subset of the reports 
available.  Documents are tailored to a 
customer’s requirements at installation 
and after that the customer can either 
create documents themselves or 
request modifications from the BACAS 
help desk. 
 
8.1 Daily Documents 
• Advanced Burial Notice 
• Applicant Letter 
• Booking Confirmation 
• Box Label 
• Burial Questionaire 

• Chapel Attendant List 
• Chapel List 
• Cremation Card 
• Cremation Questionaire 
• Certificate Envelope 

• Certificate of Cremation 
• Diary Sheet 
• Digging Slip 
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• Disposal Certificate 
• Exhumation Slip 
• Floral Tribute 

• Form F 
• Music List 
• Operators Sheet 
• Part C stickers 
• Scattering List 

• Statutory Declaration 
• Weekly Schedule 

 
8.2 Accounting Documents 
• Accounting by account code 

• Accounting by burial 
• Accounting by funeral director 
• Accounting by mason 
• Accounting by sales type 
• Banking sheet 

• Invoice 
• Invoices – Outstanding 
• List of fees and charges 
• Receipts 
• Receipts – Voided 
 
8.3 Management Documents 
• Booking lead time report 
• Burials/Cremations by Age 
• Burials/Cremations by Date of 

Death 
• Burials/Cremations by FD 
• Burials by Grave Type 

• Burials (Full or Ashes) 
• Burials (New/Re-open) 
• Burials (Resident/Non Resident) 
• Graves (Empty) 
• Graves (Prepurchased) 

• Graves (Purchased) 
• Ethnic Group 
• Post Code List 
• Memorials (New or renewed) 

 
 

 
8.4 Grave Documents 
• Deed of Grant 

• Deed of Grant (Transfer) 
• Deed of Grant Envelope 
• Deed Acknowledgement 
• Deed of Grant Letter 
• Deed of Grant Renunciation 

• Deed of Grant Transfer Letter 
 
8.5 Memorial/Services Docs 
• Bench Agreement 
• Foundation Request 

• Grave Maintenance List 
• Grave Planting List 
• Memorial Certificate 
• Memorial Ended List 
• Memorial Order 

• Memorial Pending List 
• Memorial Permit 
• Memorial Renewal Letter 
 
8.6 Registers 
• Register – Burial (Normal, NVF and 

Body Part) 
• Register – Cremation (Normal, NVF 

and Body Part) 
• Register – Exhumation 

• Register – Grave 
• Register – Scatter 
 
8.7 Other Documents 
• Complaints List 

• Form of Assignment 
• Late Arrival Letter 
• Risk Assessment report 
• Action Required Report 
• Action Taken Report 
• Rules Letter 

• Temporary Marker Letter  
• Unsafe Memorial Letter 
• Variation Order  
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9 Configuration Functions 
 
The flexibility of the BACAS system is 

mainly due to the powerful 

configuration functions that allow the 

user to customise many of its features. 

 

The resource function allows the users 

to create and configure types of Diary 

Pages, Disposal Containers, Graves, 

Media, Memorials, Risk Assessment 

Questions and Answers, Services 

Special Bookings and Wake Menus. 

 

The user has the ability to create the 

service types for different types of 

bookings (e.g. Full Service, Committal 

Service, Burial Direct to Grave, 

Memorial Service etc.) 

 

Each one of the items can be altered 

by the user.  The diary page function 

below shows how the user can allocate 

cemeteries, chapels and other 

locations to a diary as well as 

specifying the types of bookings that 

are allowed.  The Remote Publishing 

Type field defines if the diary can be 

used by the web based system or 

whether it is only available to the main 

BACAS users. 

 

In addition to the resource function 

there is a quick entry function that 

allows the users to add, amend and 

delete many of the list boxes in 

BACAS. 

 

The screen at the top left of the next 

page displays a list of death locations.  

The user can add the likely registration 

district and sub district that will 

automatically be selected when the 

death location is chosen when entering 

a burial or cremation. 
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The quick entry list is 

• Action Status 

• Action Type 

• Appointment Tick Boxes 

• Assessment Actions 

• Assessment Actions Taken 

• Assessor Name 

• Category 

• Category Text 

• Denomination 

• Depth 

• Diary Status 

• Disposal – Awaiting Instructions 

• Disposal – Collected 

• Disposal – Interred 

• Disposal – No Remains 

• Disposal – Scatter 

• Disposal – Stored 

• Disposal – Stored in Niche 

• Frequent Addresses 

• Length 

• Media Category 

• Media Type 

• Memorial Completed Action 

• Memorial Requested Action 

• Occupations 

• Paper Types 

• Post Code Format 

• Registration Sub District 

• Registration District 

• Region 

• Relationship Details 

• Staff 

• Titles 

• Transfer of Rights 

• Widths 

 

The system also has functions to  

• Add new location (e.g. Cemeteries) 

• Add, Amend, Delete sections within 

cemeteries 

• Specify Users and their Access 

Rights 

• General System Directives (e.g. 

Manual or Automatic register 

numbering, location of system 

folders) 

• Frequently used designations that 

is used to populate list (e.g. 

Frequently Used Funeral Director 

List) 

• Fees, Charges and Account Codes 

• Diary Times 
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10 Web Based Applications 
 
Clear Skies Software provides a set of 
complimentary web based systems to 
the main BACAS system.  All these 
products can be trialled at 
http://www.cssmail.biz/Demos.htm . 
 
10.1 Genealogy 
 
BACAS web(Genealogy) allows the 
general public to explore the registers.  
The users can enter a set of criteria 
(e.g. Names of deceased, gender, date 
of death etc.) and the system will 
display the results. 
 

 
 
Clicking on a person on the list will 
open up another screen that displays 
more information on the person.  The 
enquirer can also from the personal 
detail screen or the results screen view 
all the people who are buried in the 
related grave. 
 

 
 
The enquirer can then view a san of 
the burial register which shows the 

location of the grave on a cemetery 
plan. 
 
10.2 Bookings 
 
BACAS web(Bookings) provides a 
facility for approved entities, normally 
funeral directors, to make, delete and 
move a BACAS booking.  The system 
can also be used to provide a public 
diary. 
 
The system requires the entry of a 
user ID and password.  Once the user 
is authenticated the system displays a 
diary page allowing the user to see 
available booking slots. 
 

 
 
The user can then make a booking by 
selecting Booking.  The user can enter 
details relating to the deceased and 
information about the service.  The 
user can also link to a music system to 
select the music for the service.  When 
the music is finalised it can be 
downloaded to BACAS. 
 
The user can also move bookings and 
cancel a booking by selecting it from a 
list of their bookings. 

http://www.cssmail.biz/Demos.htm
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The BACAS diary allows BACAS users 
to view any internet or telephone 
bookings that have been made and the 
BACAS user can also run reports to see 
all events (i.e. bookings, cancellations 
and alterations). 
 
A public diary can also be created see 
below. 
 
 

 
 
 
10.3 Memorials 
 
BACAS web(Memorials) provides the 
framework to allow users to purchase 
and renew memorials.  The system 
can be linked to a payment collection 
system.  
 
The web site can then provide web 
pages for each type of memorial.  The 
user would then enter personal details, 
make a payment and initiate the 
memorial creation process. 
 
Memorial renewals can also be 
managed through the system.  A 
memorial applicant will receive a 
notification that thier memorial is due 

for renewal.  This notification will 
include two codes and a renewal price 
which the applicant can then use to 
identify the memorial to be renewed. 
 
The system having now established 
the credentials of the applicant will 
display information on the relevant 
memorial. 
 

 
 
The applicant then makes a payment 
and the BACAS system will 
automatically renew the memorial. 
 
The BACAS users can produce reports 
to show all the memorials that have 
been renewed and also the memorials 
that need to be removed. 
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11 System Requirements 
 
11.1 BACAS NG 
 
The system can run on 
 
Operating Systems 
 
• Windows Vista 
• Windows 7 
• Windows 8 
• Windows 10 
• Windows Server 2008 

• Windows Server 2012 
• Windows Server 2016 
 
It can run on both 32 bit and 64 bit 
operating systems. 
 
The system also runs on a variety of 
platforms.  In many cases Clear Skies 
Software is not party to any decision 
and the system is transferred without 
the Company’s knowledge. 
 
It runs on both CITRIX and Virtual 
Environments. 
 
Microsoft Office 
 
It is compatible with all 32 bit versions 
of Microsoft Office.  The system runs 
and is enveloped with in SageKey with 
Office 2010.  The system also runs 
with Office 365, Office 2013 and Office 
2016.  NOTE The system is not 
compatible with 64 bit Office. 
 
 
 
 
 

 
SQL Servers 
 
• 2008 
• 2008 R2 

• 2012 
• 2014 
• 2016 
• 2017 
• 2019 
 
Other 
 
Internet Explorer 6 or Later 
 
11.2 Web Applications 
 
Core(2.2) 
 
IIS 5.1 or greater 
 
11.3 BACAS (Risk) 
 
Windows Client .Net framework 4.5 
.Net(4.0) Application Pool 
IIS 7 but 7.5 or greater recommended 
 
3G on mobile devise 
Android Jelly Bean 4.2 or later 
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12 Future Developments 
 
One of the key principles of the 
Company is that nothing is perfect and 
any system can be made better.  This 
methodology has driven system 
development and made BACAS a 
popular system. 
 
The Company actively seeks feedback 
on the system and this feedback is one 
of the drivers for future development. 
 
Legislation and technical developments 
also play a part in the direction of the 
systems.  The long term aim is to 
develop a browser based system but 
although this has been the Company’s 
aim for nearly 20 years browser based 
technologies still remain slow, 
unreliable and most importantly 
vulnerable to virus and malware 
attacks. 
 
Nevertheless the Company has 3 web 
based systems which provide the 
platform for future development. 
 
The strategy at present is to re-
develop the front end user system on 
a vb .net platform.  This project is well 
underway with an initial system 
expected to be in beta test in the 2nd 
half of 2020. 
 
The inclusion of a browser based 
mapping system has started and it is 
hoped that this will provide not only a 
system that allows cemetery maps to 
be downloaded onto tablets and 
mobile phones but also connect to GPS 
systems and provide unmanned kiosk 

in cemeteries and crematoria so that 
the general public can access the 
genealogy system and locate the 
location of a grave or memorial. 
 
In direction of IT in the next few years 
will see different systems 
communicating with each other.  This 
core platform has already been 
included in BACAS and allows the 
system to interface with accounting 
systems,  address gazetteers, music 
systems and mapping systems.  These 
interfaces will continue to be enhanced 
and new interfaces added including a 
link to funeral director systems. 
 
The system already has a range of sub 
systems (e.g. Actions, Orders, Risk 
Assessment etc.) and there are 
additional systems earmarked to be 
added.  A system to assist Birth, 
Deaths and Marriages registrars with 
registering and arranging ceremonies 
has a high priority with death 
registration information being 
automatically fed through to BACAS 
and funeral director systems. 
 
Legal developments are also 
considered in the plans.  Re-use of 
graves,  coroner, cryomation and 
resomation are all legislative  
developments that are already 
considered in the development plans. 
 
Technological developments are 
moving at a fast pace and will provide 
many opportunities in the future.  
Consideration is already being taken 
with regard to Artificial Intelligence.  
 


